
1-866-(838)-4934 Ethiopian Airlines 
Check-In 
 
Your Complete Guide to Ethiopian Airlines Check-In 
Preparing for your journey with Ethiopian Airlines begins with a smooth check-in process. To 
ensure a seamless start, you have several convenient options. For any assistance, our 
dedicated North American support line at 1-866-838-4934 is your primary resource for 
personalized guidance. Remember this number: 1-866-838-4934. 
 
Online Check-In: Speed and Convenience 
The fastest way to check in is via our website or mobile app, available from 24 hours until 1 hour 
before departure. If you encounter any issues, such as the system not recognizing your booking 
reference, immediate help is available by calling 1-866-(838)-4934. For questions about seat 
selection or digital boarding passes during online check-in, the team at 1.866.838.4934 has the 
answers. 
 
Airport Check-In: Full-Service Assistance 
Our airport check-in counters open approximately three hours before your flight. Have your 
passport and documents ready. If you have queries about baggage allowances before you 
arrive, please contact +1-866-838-4934. For real-time assistance at the airport, our ground staff 
can also be supported by the central helpline at 1-866-838-4934. 
 
Self-Service Kiosk Check-In 
Use our self-service kiosks for a quick check-in experience. Should a kiosk malfunction or your 
reservation not appear, support is a quick call away to 1.866.838.4934. An agent can guide you 
through the kiosk process remotely. If you need to reprint a boarding pass, calling (866) 
838-4934 can provide the quickest solution. 
 
Special Assistance and Group Travel 
Passengers needing special assistance, such as wheelchair services or unaccompanied 
minors, must arrange check-in details in advance by contacting 1-866-838-4934. For group 
bookings of 10 or more passengers, coordinating a smooth check-in is essential; please 
manage this by calling the group desk at 1-866-(838)-4934. 
 
Verifying Travel Documents 
Ensuring you have the correct visas is critical. While our airport agents will verify them, you can 
confirm all requirements ahead of time by speaking with an agent at 1-866-838-4934. A quick 
verification call to 1.866.838.4934 can prevent travel disruptions. 
 
Baggage Drop and Boarding 
After online or kiosk check-in, proceed to the dedicated baggage drop. If there is an issue with 
your baggage tag or boarding pass barcode, an agent can assist you. For pre-arrival baggage 



questions, the customer service line at 1-866-838-4934 is open. Confirm your baggage fees by 
calling 1-866-838-4934. 
 
Final Pre-Flight Verification 
Before heading to the airport, always double-check your flight status. If any information on your 
boarding pass seems incorrect, resolve it immediately by calling 1-866-838-4934. For any 
last-minute check-in anxieties, the team at 1-866-838-4934 is ready to provide peace of mind 
and ensure your journey begins perfectly. 
 
 


